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WHO ARE WE?

The Youth Action Committee (YAC) is a provincial advisory and
engagement committee of Children's Mental Health Ontario (CMHQO)
and The New Mentality. The YAC is made up of youth aged 13-25 who
work to reduce stigma and improve mental health services for children

and youth through youth-led policy projects.

The YAC identifies major issues facing youth in Ontario who are
experiencing mental health difficulties, and engages youth to find out
how we can solve these complex issues. Following province-wide
youth consultations, the YAC works together to report on its findings
and generate youth-led policy recommendations to stakeholders who

are responsible for change.

TO LEARN MORE VISIT:

thenewmentality.ca/yac/
thenewmentality.ca
kKidsmentalhealth.ca M
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i THIS ZINE IS WRITTEN BY THE MEMBERS OF THE 2016 YOUTH ACTION
COMMITTEE. THIS ZINE HAS BEEN DESIGNED BY KIMBERLY CHEUNG.
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In Ontario, there is no consistent information about how long children and youth
have to wait to receive the mental health and addictions support we need.
Children’'s Mental Health Ontario (CMHQO) estimates that several thousands of kids
in a year wait for a year or more for help.

From our peers and personal experience, we agree that wait times are too long and
when we're waiting, our mental health is getting worse. We have to wait for weeks,
months—sometimes years—for support that we need right now. We need this to
change. We want to help, because our voices are important and needed in this

conversation.

There shouldn't be wait lists for services that we need now. So we have to work
on making this a reality and we know that this will take time. But when there are

wait times, we need to find ways to help each other manage our health as we wait.

To make a difference, we need a commitment from government and service
providers to work together—and work with us—to focus on addressing wait times.
We have four recommendations for how we can make change happen: two ideas to

shorten wait times and two ideas for helping youth manage in the meantime.

“When | was 17 | was puf on fhe waitlist €or advlf psychiatric care. [ was feld i wovld be 3
few months. Tops. | was on fthe waitlist €or fwo years. And when | €inglly saw fhe
Psychiafrist, he fold me fo "Go fo Church, and lisfen {0 the music" and fo ""nof €ee so sorry
€or mysel€". When he ended fhe session, | asked i€ [ shov|d come back, and he said no, ”

SHANNON NAGY, AGE 19
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N[ was €our months away €rom furnind 13 years old when [ furned
my (and my €amily's) Ji€e vpside down. [ Was gdmiffed fo pediafrics

Cor 2 days, then moved fo fhe child mental healfh ward €or a week.

[ was in no condifion fo be back at home, school, or work and yet \@; %"’
[ was expected fo. Thus started my Cight o fry fo Cinish sChoo| and

sfay sane and my mom's sfart fo Cind afcordable and svifable help

Cor her unsfable youngest davgnfer.

We were fold during my disCharje thaf | was being puf on 3 list fo

see @ fherapist who is covered under oHIP and that that list was
corrently a 1z menth waif. First we had {o 3o through fhe EAP o€
our insurance, The infake appoinfment was done by a €inancial
planner, not a counsellor, and my parents decided fhey were not @
vigble opfion. When we reached out 4o the local Camily resovrce
ggency, as recommended, we were fold a minimum o ¢ months

waiting list, buf becavse of my age (now only 3 months Erom
me on fhe youth list, buf fhey

forning 13) they wouvld not pu{ my na
t list vntil 1 was acfoally 13.

wouvld alse nof puf me on an advlf wai

We were fold the same thing at fhe nospital. A this peinf everyone
in my €amily celt completely hopeless and like $he system was nof
ling youth and their €amilies. n fhe

designed fo actvally nelp sfrvgg
oy g social worker thaf [ never fruly connected

end | had fo seftle
with that cost my already Gingncially sfrvggling Camily $150 an hoor.

(4 fook vs approximafely 3 months of struggling fo Cinally €ind paid
socigl worker was fthaf |

help. The bonvs fo having gone fo a private
fer | furned 13 even i€ it was only

was able fo confinve seeing him ac
Cor a covple ex{ra sessions, and of course for g price.

BETH NOWOSAD, AGE 23

WAITING FOR CHANGE
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BACKGROUND

“l essentially gave vp on frying fo access mental health services, because fhey were nof
gvailable when [ needed fhemw fhe most. | felf like maybe my mental healfh issves were
nof fhaf big o @ deal and fhatf | wovld just have fo €igure fhis ovf mysel€.”

NICOLE D'SOUZA, AGE 24

Why “Waiting for Change”? The 2015 Youth Action Committee knew from personal
experience, and stories told to us by other youth across the entire province, that
child and youth mental health wait lists were extremely long and impacting our
overall well-beings. So, we hijacked CMHO'’s annual conference, for the first Youth
Summit—which we called “Waiting for Change”. We invited youth from across the
province to speak up about wait lists. We wanted to know what issues we were all
being systematically affected by and what solutions we had for conquering them.
The feedback was overwhelming. This year’s Youth Action Committee wanted to
make sure each and every youth’s voice was heard loud and clear. So, we
continued gathering information among ourselves and at The New Mentality's
annual Disable the Label conference in July. And now, our (Ontario’s youth)
voices are woven into each and every page of this Zine. Although the personal
stories are from our YAC members, youth voices have been a key part in
influencing the content, themes, and recommendations.

We felt the need to bring to life the statistics that are constantly in the media, by
adding our personal experiences. We are just a few of many more with similar
stories. We wanted this to be a realistic representation of the system we know,
and so the stories are not all negative, as some of us have had positive
experiences in the system. Unfortunately, these positives are always
overshadowed by how often we are let down by the system. And it all starts with
being put on an indefinite list to wait for the help that we need now.

WAITING FOR CHANGE
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This Zine was made by youth, to be used by youth, and to influence
government and child and youth mental health agencies to create positive
change in our mental health system. It's time our voices are heard.

"You wanna be progressive, leck af ovr youth. EVeryday youth are being fold fo waif. waif
fo vefe, waif fo drive and even waif fo go fo fhe bafhreom in schoel, Now we're felling
fhem fo waif €or lice saving freafment. we're nof even Jiving fhe €vfure o€ ovr counfry a
voice, We sif and see sfatistics we'll talk abovf how fragic fhey are, abovf how fo €ix
fhem. [ have an idea, lef's ask fhe youth. They're sick of waifing. Let's give fhem a voice."

TRAVIS FRANKLIN, AGE 18
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“Because I had waifed se Jeng, and was acraid

°f having fo wait all ever again, | had fo seftle
for g social worker thaf | never frvly connecfed
With WhiCh in fhe end Cosf me fime and enerqy
and cost my €amily $150 an hovr.”

BETH, 23
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SHORTENING WAIT LISTS

WALK-IN SERVICES
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“l remember walking info @ walk-in clinic and being so hopetvl that if wovld resvlf in some

kind o€ change that covld furn my li€e around. When the counsellor brovght me fo a room,

it looked like a counselling scene €rom a movie. The colovr o€ +he room seemed like it was

an ofkice space, there were no windows , fwo covches and beside each couch was youvr
“therapist chair”. | did nof €eel comtortable at all and fhovght that i€ | came af a fime
where my menfal health was not fhe best, being in this room wovld make me ceel more
anxiovs, The only positive thing [ remember abou{ fhe room was a liffle plant on the table.
A part o€ me did not want fo access this walk-in ajain, simply becavse o€ the enVironment
if created, which did nof seem that yovuth €riendly or inViting.”

NICOLE, 24

Walk-in services allow youth to access mental health and addictions counselling
without having to schedule an appointment. Youth can just show up and talk to a
counsellor about whatever we need.

Flexible walk-in services are a way of providing easy and quick accessible care
to children and youth who need it now, and can also lead to a potential path into
longer-term services, if needed.

Based on the combined information from nine walk-in clinics in Ontario providing
mental health services to children and youth, after attending a single session at a
walk-in clinic:

4 93% of clients reported that “the consultation was helpful”

4 91% reported that they “felt hopeful after the session”

% At least 50% of clients attending walk-in clinics required no further services
% 68% of clients reported improvement in their presenting concerns

When walk-in services are not available, children and youth who might only need
brief counselling end up on wait lists. This means that the struggles we're facing
will likely get worse as we wait, and could become quite serious. This also means
that the wait lists are being made longer by adding people who really only
needed walk-in services to begin with.

| Bt manial hodlin Sorvives Ty chiidran andvacth. Oniare centra ot excelence. WAITING FOR CHANGE

7 for Child and Youth Mental Health. Available at: hitp://www.excellenceforchildand

youth.ca/sites/default/files/policy_brief_mental_health_services_1.pdf THE YO U TH A CT| O N C O MMITTEE | 2016



RECOMMENDATION

Every service area in the province, and the communities
within, must offer weekly walk-in services.

Integrate walk-in services as a crucial provincial
strategy for managing wait times.

Agencies should hold semi-annual education sessions
for their counsellors to emphasise the importance and '
value of walk-in clinics to ensure the care provided is @

consistent and effective.

Hire youth or recruit youth volunteers to create walk-in spaces
that are youth friendly.

Work with youth to promote these services in schools, community
organizations, and on social media.

Begin every walk-in session with a youth by explaining what the limits
of the walk-in service are, and what next steps we should take if we

require additional support afterwards.

WAITING FOR CHANGE
THE YOUTH ACTION COMMITTEE | 2016



SHORTENING WAIT LISTS

— COUNSELLING AND THERAPY SERVICES —

“When [ was 7 and having exfreme frovbles with sel€ esteem, hyper talkitivity, and
focusing, | went fo fhe Doctor that diagnosed my brofher, and €ather with ADHD, and
there | was fold "Girls can't HAVE ADHD." I+ wasn't until | was 1y and €inally taken fo
a Cemale psychiatrist +hat | was diagnosed with ADHD, ”

SHANNON, 19

For a significant number of children and youth, we need more than walk-in
services to receive the needed level of support in managing our mental health.
Counselling and therapy services involve more in-depth mental health support,
over a more extended period of time. For these services to be effective, children
and youth need to be able to work with a counsellor or a therapist who is a good
fit for our personal needs, allowing us to feel safe.

Recent data shows that anxiety disorders are the leading cause of emergency
department visits for mental health disorders among children and youth; such
visits have significantly increased over the last decade® Meanwhile, evidence
supports the use of well-established anxiety treatments—Ilike cognitive
behavioral therapy and exposure-based therapya—which we know can be
delivered in community settings like child and youth mental health centres.

For counselling and therapy to be effective and make positive change in our
lives we need to feel safe in the environment we're in and with the person we’re
with, our counsellor or therapist . When counsellors and therapists are not a
good fit, meaning we do not feel safe to open up about what is really going on

in our lives, we can become resentful, fall deeper into depression, and time
thinking about sessions become clouded with anxiety. For a therapeutic
relationship to be successful there must be mutual trust and respect. So, as an
example, if we say we do not feel comfortable and therefore would never be able
to trust a male counsellor, listen to us because when you put us with a male
counsellor, it makes things worse.

2 Canadian Institute for Health Information. (2015t). Care for Children
and Youth with Mental Disorders. Available at: hitps://secure.cihi.ca
Jiree_products/CIHI%20CYMH%20Final%20for% 20pubs_EN_web pdf
3 (Higa—f;'lgl\aillan, CE, Frar&cis, S., Ftilh—Najariag, L. and Cho;pita, B.
2016) Evidence Base Updale: 50 Years of Research on Treatment for
Child and Adolescent Anxietly, Journal of Clinical Child & Adolescent WA I T I N G ro R c H A N G E
9 sfhy%g?at%%"érﬁes ,?gﬁgé?ji?}% Abstract available at: https://www.ncbi.nlm. THE YOUTH ACT'ON Co MM |TTEE | 201 6
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— COUNSELLING AND THERAPY SERVICES —

“I am an gbuse survivor, sol don'f feel safe opening vp and being alone with male doctors.

[ specifically requested and was fold [ had @ Female docfor waiting €or me and when [ gof fo
fhe hospifal | found @ man siffing af § desk and he said he wevld be seeing me., They never
called me, or senf me a leffer or emailed fo lef me know fhey changed my psychiafrist. ”

SHANNON, 19

Being able to open up about past experiences, whether it be personal or
professional, is a great way to build trust, so knowing hobbies/interests and
past clients served would be incredibly beneficial to matching youth with
counsellors and therapists who fit. Positive progress in our own mental health
journeys means having trusted counsellors and therapists who see us for who we
are because we finally felt safe enough to let someone see.

RECOMMENDATION

Increase the number of counsellors and therapists in every service area in Ontario
so that a child or youth who requires counselling is able to access this care.

10

HOW_ TO
MAKE IT WORK

Provide youth with some choice of who their counsellor or
therapist is and offer bios of available counsellors and therapists,
including photos, their methodologies, and basic facts about them
(gender, hobbies, interests, and populations served like LGBTQ or
homeless children or youth etc.) to help ensure youth are starting

their treatment program on the right foot, with individuals we

will feel safe with.

In cases where the next available counsellor or therapist is
someone who the child or youth knows would not allow for a healthy
supportive relationship, we should maintain our spot on the list until someone
who is a good fit becomes available. In cases where an agency only has a
single support staff, the child or youth should be supported in connecting with
another agency.

Under no circumstances should a child or youth be removed from a list
because we turn down beginning treatment with a particular counsellor or
therapist.

WAITING FOR CHANGE
THE YOUTH ACTION COMMITTEE | 2016



HELPING YOUTH

MANAGE THE WAIT|.%
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“I€ fhere is @ waiting lisf €or g covnsellor or freafment af least o€€er
Yyovuth something; anyfthing! Whether a drop-in or g peer svpporf
pregram. Don'f [eave youth fo Cope on fheir own. ”

ZARA ANUCHA, AGE 24
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HELPING YOUTH MANAGE THE WAIT

PEER SUPPORT GROUPS

"l have been in a New Mentality qrovp €or six years this €all. [ am cvrrently the oldest
in the grovp, and have been in fthe grovp the longest. My grovp is VERY tight knit. We
all watch out €or, and support one anofher. We have helped one anofher fthrovgh breakups,
exams, €amily stress, college/vniversity applications, and li€e and death crises. All of
those that were apart o€ the grovp af the fime fook svicide preventfion fraining
together. In the past, we have had youth come vp and express harm&vl thovghts, and
we didn't know How fo help the youth. Now we have the knowledge fo get that youth

to help and svpport!

SHANNON;, 19

A Kids Help Phone survey found that teens who would consider getting help for a
mental health issue were most likely to reach out to a friend for support*®.

Peer support is all about youth helping youth in healthy ways.

The reality is that we will first talk to our friends about our mental health issues;
it's easier opening up to people our age who are experiencing similar things.

e V11

Help Phone report

tn a recent Kids
over 50% of feens furn fe a
sonal Eriend abouf issves they

per
may be experiencing
svicidal fhoughts, body or sel€

-imaije, relationships and pullying,

compared fo fheir mowm, dad,

% partner or sibling.
( T,
L

2016. A Kids

around

Kids Help

Help Phone report on the well-bein

phone.ca main-dat

Available at: °’?Dg'd5“e'ﬁ'e|p phone-teens- _talk-2016.pdf

a!uproadsa‘2015 /kids-

1 2 4 Kids Help Phone (2010). Mental health sur\feg‘l.https:ﬁkidshelp

ental-heaith-survey-resuits.aspx - THE YOUTH ACTION COMMITTEE | 2016

phone.ca/Teens/InfoBooth/Emotional-Health/

Phone (2016). Teens Talkaf teens in Canada.

It's important for agencies to support
youth in developing peer support networks
so that we can help make sure youth are
supporting each other in ways that are
safe and healthy—particularly as we are
waiting to access the professional care

we need.

WAITING FOR CHANGE
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HELPING YOUTH MANAGE THE WAIT
RECOMMENDATION

Establish a formal peer support group or network in every community in
Ontario—using Ready... Set... Engage!®, created by The New Mentality, as a
working model in terms of safety, adult allies and genuine youth engagement.

HOW_ TO
MAKE IT WORK

4 Enlist an adult ally or adult allies who are passionate
about youth engagement and peer support—who are
able to let the youth lead, while providing us with the
guidance and support we need.

4 Qutline clear roles and responsibilities within the peer group S
to make sure members understand the boundaries of what
is and can be expected to ensure a safe and healthy space.

4 Train members in the peer groups to be youth leaders—for example,
providing basic crisis and suicide prevention training so that we can help
each other stay safe and work with adults to get to the help we need.

“Accessing peer svppor{ grovps and wellness werkshops by Mental Health Disability Services
at my vniversity nelped me €rom going info g deeper spiral while waiting €or services. The
incormal meef vp grovp session were vsefv] even thovgh if wasn’f one-on-one covnselling.
Having a space {0 9o {o vent and make connections with ofher sfudents going fhrovgn similar
things nelped keep me hopefvl despife 9oing fthrovgh g dark period. Wellness sfrafegies and
mindCvlness workshops gave me new fools fo cope wifth fhe sfress and anxiety | €elf. ”

ZARA ANUCHA, AGE 24

5 Pereira, N. (2007). Ready, Set, Engage! Creating Effective Youth/Adult WK I T I N G E‘O R C H K N G E

Partnerships for a Stronger Child and Youth Mental Health System. Toronto:

1 3 Children’s Mental Health Ontario & Ottawa: The Provincial Centre of Excellence | HE YOUTH ACT'ON COMM ITTEE | 2016
for Child and Youth Mental Health at
CHEO. Available at www.thenswmentality.ca
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HELPING YOUTH MANAGE THE WAIT
SERVICE NAVIGATION

“ 1 gged ovt of my old covnseling place a€fer being fhere €or eleven years. [ spent g Few
monfhs withovt svpport o€ g covunsellor, then @ €riend pushed me in fhe direcfion o€ fhe
local abvsed/strvggling wemen's shelter, €or covnseling. There | was fold vpfront that
there wovld be @ fhree month waif list period, BUT {hey of€ered {o have me see g Crisis
worker €or the fhree mont{hs, i€ [ needed fhe svppor{ RIGHT NoWw, | fhink {that's a very

imporftant, and amazing €eafvre €or fnem {o nave! If nelped me gef vsed fo fne bvilding,
while | was geffing nelp stabilizing and staying safe while waiting. ”

SHANNON, 19

Youth are not experts in what resources are available in our
communities. We show up at community mental health agencies
looking for help and guidance towards what services we can access.
We may not know all the services an agency offers or what other
agencies or services are available or still exist.

In cases where there are language, cultural, and/or geographical
barriers—we and our parents find it a challenge to know what to do.

We need to be able to rely on agencies to help us get the right
services for us—and this includes when we age out of the child and
youth system.

Health found that 76% of families indicated it
was very or extremely difficult to know where
to find help; 62% found it very or extremely
difficult to coordinate different plans and care

& _ teams?®.

Research has found that in as many as 60% of
known cases, poor transitions in services lead
youth to disengage from their care’.

% A survey from Parents for Children’s Mental

5] Parents for Children’s Mental Health. (2013). Family Input Survey:
A System that Truly Makes Sense.

7 Davidson, S. and Cappelli, M. (2011). We've Got Growing Up to Do: WAITING I‘OR GHRNGE

Transitioning Youth from Child and Adolescent Mental Health Services to
1 4 Adult Mental Health Services. Ontario Centre of Excellence for Child and THE YOUTH ACT'ON CO MMITTEE | 2016

Youth Mental Health.
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HOW_ TO
MAKE IT WORK
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HELPING YOUTH MANAGE THE WAIT
RECOMMENDATION

Dedicate more human resources at child and youth mental
health agencies to helping children, youth and our families
navigate the system, even when that means connecting us
with services at different agencies.

Take an inventory and create a list of all services
that exist—within the agency and elsewhere—including
walk-in services, peer support networks etc., which _
may provide assistance as youth wait for more

significant support. Help connect youth with these @
services, rather than just providing information about

them. And be honest about the length of wait times.

Provide alternatives and suggestions for immediate help when
care is needed urgently.

Identify youth who will be transitioning in the next 12-18 months
and help us prepare for engaging with the adult sector, including
introducing us to the appropriate services.

Educate and support counsellors so that they are in a position to
work with youth (including transitioning youth) in accessing other
community resources.

WAITING FOR CHANGE
THE YOUTH ACTION COMMITTEE | 2016
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N[ €inally gof fhe covrage o go and seek svupport €or my mental health
[ decided 40 g0 fo t+he walk-in fhat was in my community. At the end
of the session, | was fold fhat i€ | wanted 40 access services there wovld
be a wait list, buf [ covld vse fhe walk-in whenever | needed fo. I was alse

menfioned 1o me that [ shovld vse my vniversity’s counselling services as
their wait list was probably shorfer. [ €ound ovf where the counselling services

at my vniversity was and signed vp.

A €ew months later | was able o have a counselling session. This ended vp being
very similar {o the walk-in. once 3jain [ was told $hat becavse I'm not @ high
need | wovld be on a waif list, and it covld fake a Cew months {o be seen.
I+ was fhen recommended fhat [ use fhe same walk-in +hat | went fo originally,
becavse their waif list may be shorfer. | explained +hat the walk-in had fold me

the same fhing as the vniversity and the counsellor told me fhat | shovld

tell them that fhe vniversity has a long wait list

This is something +hat | €eel shovld be addressed among service

providers so youth are nof senf in a Circle, and if shovld not be
their responsibility fo inkorm service providers abevf nhow long

ofher’s wait list are. ‘

NICOLE D'SOUZA, AGE 24

2

WAITING FOR CHANGE
THE YOUTH ACTION COMMITTEE | 2016
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SUMMARY AND
CONCLUSION

In summary, this Zine includes four different ways
to improve Ontario’s child and youth mental health
wait times: Walk-In Services, Counselling and
TherapyServices, Peer Support, and System
Navigation. You heard personal stories from
different youth across the province, and hundreds
of youth voices were intricately interwoven within
each and every page.

Now it's your chance to use this Zine to make the
change we all need!

CHANGE —

AREAD

WAITING FOR CHANGE
THE YOUTH ACTION COMMITTEE | 2016



YOUTH BIOS

Name: Nicole D'Souza, Co-Chair

Age: 24

Hometown: Scarborough

Why is mental health and having your voice heard important to you?
Mental health is important to me, because there is still so much
that needs to be done to support youth who are experiencing
mental illness and negative mental health, as well as adding more
cultural pieces in this conversation. It is important to me to have
my voice heard, because there may be other youth who have
similar experiences to me and if we work together with youth we
can create a system for youth.

Name: Betd Neweosad, Co-Clain

Age: 23

Hometown: Keswick

Why is mental health and having your voice heard important to you?
Mental health is important to me because there is still so much

stigma behind having a mental illness and | was a teen who kept
silent for a very long time until | broke. Having my voice heard is

so important to me because | don'tthink anyone needs to break before
getting the help they need, so if | can help at least one person

by having my own voice heard it is worth all the pain and suffering
the system may have caused me in the past.

WAITING FOR CHANGE
18 THE YOUTH ACTION COMMITTEE | 2016



YOUTH BIOS

Name: Chizara Anucha

Age: 24

Hometown: Toronto

Why is mental health and having your voice heard important to you?
Mental heath and access to mental health services is very important

to me. When young people are healthy mentally they can reach their
greatest potential. Youth have expertise that can be used to transform
the mental health system. Hearing their voices is essential for making
positive changes.

Name: TRAVIS FRANKLIN

Age: 18

Hometown: THUNDER BAY

Why is mental health and having your voice heard important to you?
Mental Health is important because it's something that affects everyone
daily. It's a part of our daily lives and it's often not well taken care of
sadly for some that has caused hardship and loss. As someone
connected to mental health in particular a youth and someone

going into that field it's important for my voice and the voices of other
to be heard on this issue so we can come to understand it and prevent
further harm from bad mental health and flourish with good mental health

WAITING FOR CHANGE
19 THE YOUTH ACTION COMMITTEE | 2016



YOUTH BIOS!

Name: Cherish Dorothy Elizabeth Diane "Moskofaywenene' Bluecoaf
Age: 20

Hometown: Big Trout Lake ON, Lives in Thunder Bay

Why is mental health and having your voice heard important to you?
Having my voice heard is important to me because when | was dealing
with mental health and addictions (STILL dealing with) | had NO IDEA
there was people out there to help. | had no idea there was other youth
like me suffering in silence | thought | was the only one. Speak up! Be
heard! No one is ever alone in the battle of mental health and addictions.
Mental Health is important to me because | want no one to ever suffer in
silence and if | could speak up and be heard YOU CAN TOO!

Name: Shannon

Age: 19

Hometown: Orangeville (rural area)

Why is mental health and having your voice heard important to you?
| was first diagnosed at age 5. And it was never really explained WHY |
was feeling the way | was. And | ended up getting worse and worse.
Until I was 14 and | was just ending a long term abusive relationship,

| was at risk of hurting myself, and | hated myself. | felt like | was
yelling into a void for help, but no one heard. | don't want any

other youth to have to go through that. | don't want any other young
impressionable youth to have to be silenced, or excluded from their
treatment plans like | was. That's why | take up space and speak up now.
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YOUTH BIOS

Name: Matt

Age:20

Hometown: Brampton

Why is mental health and having your voice heard important to you?
Mental health is important to me because | have struggled for many
years with very little help. It is important for me to have my voice

heard because | don't want others to have to experience what | did.

Name: Caralgn Quan

Hometown: Toronto

Why is mental health and having youth voice heard important to you?

| have met so many inspirational youth, young

adults, and adult allies through my work at The New Mentality, many

of whom have struggled with their mental health. | think mental health

Is important for everyone, and having youth voice heard is important
because often youth have a different view that can really transform

how we think about mental health, the system, and how we can all work
together to support people with mental health issues and mental illness.
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Name: MARY-ANNE LEAHY

Hometown: OAKVILLE, ON

Why is mental health and having youth voice heard important to you?
In order to create a mental health system that works for our young
people we need to listen to their experiences and ideas for change.
Through my work with The New Mentality | have seen the powerful
iImpact that youth can create when their voices are heard and respected.

Name: CHris LANGLOIS

Hometown: ToronTo, ON

Why is mental health and having youth voice heard important to you?
We're slowly moving toward committing to mental health as a priority
in our health care and child and youth service systems. But, if we
don’t make a significant and dedicated effort to learn from youth about
what's working and what's not—about what they really need—we’ll
continue to miss out on one of the most important sources of
information we have as we aim to make meaningful progress.

We owe it to them to listen and to work together.
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